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INTRODUCTION

Towards Healing
must form the basis of the Church’s response to complaints of abuse and the procedures to be 

and author of the book Child Sexual Abuse and the Churches

Towards Healing

on Towards Healing

Towards 
Healing

of Towards Healing Towards Healing procedures and 

the Church

We express our gratitude to Professor Patrick Parkinson and to all who contributed to the 

_____________
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WORDS OF POPE BENEDICT XVI 

of rededication and renewal for the whole Church in Australia!  Here I would like to pause 
to acknowledge the shame which we have all felt as a result of the sexual abuse of minors 
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PART ONE

DEFINITIONS
Abuse’ means:

Accused’ means:

Assessor’ means:

Children and young people’ refers to:

Church Authority’ includes:

Church body’ includes:

Church personnel’ includes:

Church procedure’ means:
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Civil authorities’ include:

Consultative Panel’ is:

Complainant’ means:

Inappropriate care practices’ in schools and children’s homes include:

Offender’ means:

Pastoral care’ means:

Pastoral relationship’ is:

Professional standards’ are:

Professional Standards Resource Group’ is:

Religious’ means:
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Religious institute’ means:

Reparation

Victim’ means:

Vulnerable person vulnerable adult’ means:
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PART TWO

PRINCIPLES FOR DEALING WITH COMPLAINTS OF ABUSE

SEXUAL ABUSE

PHYSICAL AND EMOTIONAL ABUSE
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THE VICTIMS

We express regret and sorrow for the hurt caused whenever the response denies or 

THE OFFENDERS

THE RESPONSE OF THE CHURCH
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TRUTH

HUMILITY

HEALING FOR THE VICTIMS

Details concerning the procedures to be followed are contained in Part Three of this 

ASSISTANCE TO OTHER PERSONS AFFECTED
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A RESPONSE TO THOSE ACCUSED

A RESPONSE TO THOSE GUILTY OF ABUSE
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PREVENTION

personnel through education and the implementation of appropriate codes of 

COMMITMENT
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PART THREE

PROCEDURES FOR DEALING WITH COMPLAINTS OF ABUSE

34. NOTES

Catholic Bishops Conference and the Australian Conference of Leaders of Religious 

35. STRUCTURES AND PERSONNEL
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established and shall maintain a Professional Standards Resource Group (Resource 

 

  

or
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  Assessors

  Facilitators: who shall facilitate a meeting between the victim and the Church 
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36. RECEIVING A COMPLAINT

information about the nature of the complaint for the accused person to know what 

explain the procedures for addressing the complaint and ensure that the 
complainant gives his or her consent to proceeding on the basis laid down in 
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to the Director of Professional Standards to manage the process of responding to the 

Towards 
Healing

Towards Healing

37. CRIMINAL OFFENCES AND THE REPORTING OF CHILD ABUSE

of Professional Standards shall explain to the complainant that the Church has a 
strong preference that the allegation be referred to the police so that the case can 

again under Towards Healing
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authorities have decided not to take further action under the criminal law or child 

38. RESPONDING TO A COMPLAINT

Towards Healing
authorities have decided not to take further action under the criminal law or child 
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also make recommendations concerning the funding of counselling or other such 

 

shall be entitled to information about his or her rights and about the process for 
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have the matter investigated in accordance with the procedures set out in this 
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39.     SELECTING THE APPROPRIATE PROCESS

liaise with the Director of Professional Standards concerning how to respond to the 

40. ASSESSMENT
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the complainant decides not to cooperate with an assessment process or in 
other respects does not cooperate with the Director in moving the process 
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proceed and the assessors shall endeavour to reach a conclusion concerning the truth 

shall inform the accused that in both civil and Church law a person is 

to reach determination of the truth of the matter with a sufficient degree 
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41. OUTCOMES RELATING TO THE VICTIM 
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  The 
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process of facilitation

unless the victim has had independent legal advice or has indicated in writing 

reasonable costs of other professional advice or assistance that have been 

an obligation of silence concerning the circumstances which led them to make a 

42. OUTCOMES RELATING TO THE ACCUSED
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religious are to be made in a manner that is not inconsistent with the provisions of 

43. OUTCOMES RELATING TO OTHER AFFECTED PEOPLE AND 
COMMUNITIES

44. REVIEW OF PROCESS AND FINDINGS

Towards Healing

Director of Professional Standards and should provide reasons for his or her 

Chairperson of the National Review Panel who shall arrange for a review to 
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of the time when the Director of Professional Standards has furnished the assessment 

further information 

Panel shall consider the Reviewer’s report and make such recommendations as it sees 
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45. PREVENTIVE STRATEGIES

are made aware of the issue of child abuse and are given information concerning 

to be transferred shall ask for a written statement from the cleric or religious indicating 
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46. CONCLUDING STATEMENTS



31

NOTES
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NOTES


